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October 1, 2002

Dear Government Customer:

| would like to take a moment to confirm Dell’s support of the Section 508 technical
standard, which was effective on June 21, 2001. The technical standard establishes
general guidelines for information technology (IT) products and services and is an
important step in providing greater access to IT for members of the disabled
community.

Dell desktop and portable computers satisfy the requirements of Section 508,
Part 1194.26 — Desktop and Portable Computers.

The enclosed attachment is a summary of Dell supporting features for each Section
508 requirement. This information may be used in your market survey efforts for Dell
personal computer procurements.

Dell has also developed an alliance with a firm specializing in the integration of assistive
devices with Dell systems — Electronic Visual Access Solutions (EVAS). EVAS has 21
years of experience in creating tumkey systems for the disabled, and currently markets
and supports over 1300 difference assistive technology solutions.

To minimize delays in fulfilling your IT requirements, please use Dell's enclosed market
survey response to support 508 requirements on purchases of Dell products.

As you continue this important work at your agency, please feel free to contact Dell for
more information through your Dell Sales Team or Dell's website on accessibility at

www.dell.com/fed/accessibility.

With Bes ds

Brian Wood
Vice-President and General Manager
Government Sales — Dell Computer Corporation

Encl. Dell Section 508 Market Survey Features
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1194.26 - Desktop and Portable Computers

Standard Statement

(a) All mechanically operated controls and keys shall
comply with §1194.23 (k) (1) through (4). (See below)

Remarks

Supporting Features

(k) Products which have mechanically operated
controls or keys, shall comply with the following:

(1) Controls and keys shall be tactilely
discernible without activating the controls or
keys.

Controls & keys should
be tactilely discernible.

1. Standard for all keyboards. Marks on "J," "F,"
and "5" keys with geographic spacing are
provided.

(2) Controls and keys shall be operable with
one hand and shall not require tight grasping,
pinching, or twisting of the wrist. The force
required to activate controls and keys shall
be 5 Ibs. (22.2 N) maximum.

Controls & keys should
be operable with one
hand and not require
more than 5 Ibs.
Servicing functions are
exempt from this

1. Controls and key can be operated with 5 Ibs.
pressure or less.

2. Opening/closing and docking/removal of
portables are accomplished with one-handed
operation.

3. Accessory cable is available for supporting

requirement. both floppy drive and CD-ROM in a single media
| bay system.
(3) If key repeat is supported, the delay Delay before repeat 1. Microsoft allows for this adjustment, although it
before repeat shall be adjustable to at least 2 | should be adjustable to 2 | is not displayed in seconds.
seconds. Key repeat rate shall be adjustable sec & key repeat should 2. Assistive technology software can provide an
to 2 seconds per character. be adjustable to 2 even greater range of adjustment.
sec/character.

(4) The status of all locking or toggle
controls or keys shall be visually
discernible, and discernible either through
touch or sound.

Status of locking or toggle
control & keys should be
discernible visually and
through touch or sound.

1. Microsoft OS has accessibility features that
provide an audible "beep" when locking or toggle
controls & keys are activated.

2. Supported by accessibility features of
Microsoft® OS W98, ME, W2K.

(b) If a product utilizes touch screens or touch-
operated controls, an input method shall be provided
that complies with §1194.23 (k) (1) through (4).

For contact sensitive
controls, provide input
method that complies with
1194.23(k) (1) - (4).

1.

1. Keyboard provides equivalents for both touch
pad and mouse functions.

2. Assistive technology software can provide a
broad range of "hot keys"

(k) Products which have mechanically operated
controls or keys, shall comply with the following:

(1) Controls and keys shall be tactilely

Controls & keys should

1. Keystrokes are an alternative to touch pad.

The force required to activate controls and
keys shall be 5 Ibs. (22.2 N) maximum.

discemnible without activating the controls or | be tactilely discernible.

keys.

(2) Controls and keys shall be operable Controls & keys should 1. Pointing devices are one-handed operation.
with one hand and shall not require tight be operable with one

grasping, pinching, or twisting of the wrist. hand and not require

more than 5 Ibs.

(3) If key repeat is supported, the delay
before repeat shall be adjustable to at least
2 seconds. Key repeat rate shall be
adjustable to 2 seconds per character.

Delay before repeat
should be adjustable to 2
sec & key repeat should
be adjustable to 2
sec/character.

1. Microsoft allows for this adjustment, although it
is not displayed in seconds.

2. Assistive technology software can provide an
even greater range of adjustment.

(4) The status of all locking or toggle
controls or keys shall be visually
discernible, and discernible either through
touch or sound.

Status of locking or toggle |
control & keys should be
discernible visually and

through touch or sound.

1. PC/MIA and floppy drives are in support
2. Assistive technology softwares have a broad
range of capabilities

(c) When biometric forms of user identification or
control are used, an alternative form of identification
or activation, which does not require the user to
possess particular biological characteristics, shall
also be provided.

Provide an additional way
of identifying the user that
does not require such
things as a thumb print,
retina scan, etc.

1. Password capability supports this provision.

(d) Where provided, at least one of each type of
expansion slots, ports and connectors shall comply
with publicly available industry standards.

Provide slots, ports and
connectors that are
compliant with industry
standards.

1. Dell uses publicly available industry standards
ports and connectors.
2. Dell provides serial, parallel and USB ports.
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