DOI Consolidated IT Hardware Buy 

BPA No. NBB030013

Terms and Conditions


(1) On-line Ordering

1.
Automate as much of the process as possible: 

2. Have a list of available configurations with a few "options" that have been OK'd by DOI;

3.

Provide both bulk and individual unit ordering capability;

4.
Allow users under a secure connection to place Orders with their Government Purchase Card; and 

5.
For users whom will be placing Orders and making payment with other than a credit card (Vendor Submit’s Invoice) functionality must exist where user can configure his or her IT Hardware Commodities on-line per the DOI approved configurations under the Award and receive a quote in HTML format which can then be copied into a document in the form of an electronic Mircosoft Word file.

(2) Electronic File Delivery Requirements

See Attachment

(3) Staggered Shipping Requirements

To facilitate receipt and deployment of ordered items, the Government, at its option, and with adequate advance notice to the Vendor, may require the selected Vendor/Provider to ‘stagger’ its shipments over a two (2) or three (3) month period. For the two-month delivery cycle, the Vendor/Provider shall ship ½ of the ordered quantity each month, and for the three-month cycle the Vendor/Provided shall ship 1/3rd of the ordered quantity in each of the three months.  The Vendor/Provider agrees to provide this ‘staggered delivery’ at no additional cost to the ordering agency.  Invoices shall be accepted by the Government for each shipment.
(4) Reporting Requirements:

On a quarterly basis the Vendor/Provider shall provide, in an Excel format, a summary report listing the following information at a minimum:

· Ordering Agency

· Item configuration (generic description such as standard laptop) ordered

· Quantity ordered

· Item pricing

      -     Ship to location
(5) Estimated Ordering Quantities: 

The DOI Annual IT Hardware Requirements are the following: (Based on 57,000 Full-Time DOI Employees) dated 3/31/03.

Laptops (Includes Ultralight/Traveler/Telecommmuter) 
  3,500
(6) Warranty Requirements:

Standard commercial next business day warranty of three years is required. 

(7) Delivery Requirements:

FAR 52.247-34 F.O.B. Destination for CONUS (As specified in the BPA) (NOV 1991) and Delivery made in Thirty Days or Less. Exception being, when staggered shipping is requested.

(8) Invoicing Procedures:

Only one invoice shall be submitted for each IT Hardware Item.  Vendors may NOT submit invoices for component parts of a system. If multiple shipments of the same configuration of a IT Hardware Item are shipped to the same location under an Order then a single invoice shall be submitted addressing all deliveries of that item to that location. .  Please see item 3 for staggered shipment invoices.

(9) Technical Support Line:

First Tier response for help desk issues will be resolved at the DOI-Bureau level.  All calls that the First Tier DOI-Bureau help desk(s) cannot answer shall be directed to the Contractor(s) help desk.  A two-hour response time for non-routine issues and maximum 2 day resolvement for more complex issues is required. 

(10) Performance Measures:

Performance measures will be established for such things as: conformance to the required IT Hardware Item configurations; meeting required delivery dates of 30 days or less, unless this is a staggered shipment; conformance to the Order’s requirements; establishing and maintaining on-line ordering, electronic configuration files delivery and receipt, billing practices, and warranty responsiveness.  The Contracting Officer and the Contracting Officer’s Technical Representative will solicit feedback from each of the Bureaus and the Department on a quarterly basis on each vendor’s ratings in each of these categories.  Formal feed back will be provided to contractor(s) both positively and negatively.  Any negative rating will be followed through with the vendor proposing a mitigation plan and a promised date for evolvement.

(11)  New Technology – Fixed Price 

1.  The Contractor shall offer, for the Government's consideration, items or systems of  either hardware and/or software, where such items or systems represent advancement in the state-of-the-art or performance enhancements. If the Government determines it to be to its advantage, those items or systems may be incorporated in this Contract. 

2. If the Contractor, in its product line, upgrades an item or system that is available as a line item or system, or substitutes a new item or system with enhanced performance features for an item or system that is available as a line item or system, under this Contract, such item or system may be included in this Contract in place of the existing item or system, provided that an improved ratio of performance versus price is attained. 

3. The offer of an item or system addition or substitution shall include the information required by, "Engineering Changes - Fixed Price." 

4. The Contractor shall notify the Contracting Officer of any such changes in its product line that affect this Contract promptly upon commercial announcement or availability of the change. 

 5. Contractual changes under this clause shall be negotiated in accordance with the applicable "Changes" clause of this Contract, and acceptance thereof will be evidenced by a Contract modification. The decision as to the acceptability of an offer under this provision shall be at the discretion of the Contracting Officer and not subject to the "Disputes" clause of this Contract.  The same percentage discount shall be applicable for all new technology/configurations.

(12) Engineering Changes – Fixed Price 

a. After Contract award, the Government may solicit, and the Contractor is encouraged to propose independently, engineering changes to the equipment, specifications, or other requirements of this Contract. These changes may be proposed to reduce price and/or to improve performance.

During Contract performance, the Contractor may propose, and the Government may elect, to have the engineering changes evaluated by the Government at a mutually selected site to determine acceptability. (Demonstration cost to be borne by the Contractor.) If the proposed changes are acceptable to both parties, the Contractor shall submit a price change proposal to the Government for evaluation. Those proposed engineering changes that are acceptable to the Government will be processed as modifications to the Contract. 

         b. The following information shall be submitted by the Contractor with each proposal: 

1. A description of the difference between the existing Contract requirement and the proposed changes, and the comparative advantages and disadvantages of each; 

2. Itemized requirements of the Contract which must be changed if the proposal is adopted, and the proposed revision to the Contract for each such change; 

3. An estimate of the changes in performance and price/cost, which will result from adoption of the proposal; 

         
4. An evaluation of the effects the proposed change would have on collateral costs to the

Government, such as Government-furnished property costs, costs of related items, and costs of maintenance and operation; and 

5 . A statement of the time by which the modification adopting the proposal must be issued so as to obtain the maximum benefits of the change(s) during the remainder of this Contract. Also, any effect on the Contract delivery schedule shall be identified. 

         
6. Only commercial items shall be proposed. The Contractor shall submit information to

         
substantiate the commerciality of the proposed changes. 

         
c. Engineering change proposals submitted to the Contracting Officer shall be processed

expeditiously. The Government shall not be liable for proposal preparation costs or any delay in acting upon any proposal submitted pursuant to this clause. The Contractor has the right to withdraw, in whole or in part, any engineering change proposal not accepted by the Government within the period specified in the engineering change proposal. The decision of the Contracting Officer as to the acceptance of any such proposal under this Contract shall be final and shall not be subject to the clause of this Contract entitled, "Disputes." 

 d. The Contracting Officer may accept any engineering change proposal submitted pursuant to this clause by giving the Contractor written notice thereof. This written notice may be given by issuance of a modification to this Contract. Unless and until a modification is executed to incorporate an engineering change proposal under this Contract, the Contractor shall remain obligated to perform in accordance with the terms of the existing Contract. 

 e . If an engineering change proposal submitted pursuant to this clause is accepted and applied to this Contract, an equitable adjustment in the Contract price and in any other affected provisions of this Contract shall be made in accordance with this clause and other applicable clauses of this Contract. When the cost of performance of this Contract is increased or decreased as a result of the change, the equitable adjustment increasing or decreasing the Contract price shall be in accordance with the clause of this Contract entitled, "Changes," rather than under this clause, but the resulting Contract modification shall state that it is made pursuant to this clause. 

 f. The Contractor is requested to identify specifically any information contained in the engineering change proposal which the Contractor considers confidential and/or proprietary and which the Contractor prefers not be disclosed to the public. However, the Contractor is advised that such information may be subject to release upon request pursuant to the Freedom of Information Act (5 U.S.C. 522).
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