To:

Bureau Chief Information Officers



Bureau Deputy Chief Information Officers



Platform Department Architectural Team



Bureau Acquisition Officers

From:

W. Hord Tipton



Chief Information Officer

Subject:
DOI IT Hardware Desktop and Server Conformance Rating 
The Platform Department Architectural Team (DAT) members (Karl Ruche, BIA; Byron Kellogg, BOR; Mike Garratt, BLM; Rhoda Upshur-Dunn, FWS; Rick Moore, MMS; Jim Feagans, MMS; Rick Mills, NBC; Sue Green, NBC; John Snyder, NPS; Joell Hartmann, OSM; Gary Neverdon, USGS; Stu Doescher, USGS) have been designated to complete the quarterly conformance rating criteria in support of the DOI Enterprise IT Hardware Buy.  

The quarterly rating periods are: August 2003, November 2003, February 2004, and May 2004.  The information collected from each DAT member will be used to conduct quarterly Vendor(s) performance evaluations by the Contracting Officer and Contract Technical Representative Officer.  If the Vendor(s) performance is satisfactory then they will be granted the award for a second year.  The third year will be re-competed.  Thus, your timely input is critical in determining the Vendor(s) continuation of service for a second year.   If criteria are rated as non-conformance, then an explanation is required along with a proposed mitigation strategy.  

Attachment A contains two tables that the DAT members are to use to complete their quarterly rating.  Table 1 lists the conformance criteria and rating scale.  Table 2 lists the quarterly rating period, Bureau/Department, Name of Rater, Date of Rating, and a Comment block.  Please submit your completed conformance rating to the Contracting Officer - John Sherman at John_Sherman@blm.gov and to the Contract Technical Representative Officer - Fawn Freeman at Facsimile (703) 735-4108.  Please contact John Sherman at (303) 236-0225 or Fawn Freeman at (703) 735-4120, if you have questions concerning the completion of the conformance rating criteria. 

Copy to:

John Sherman

Fawn Freeman

DOI IT Hardware Desktop and Server Conformance Rating

Table 1

	Conformance Criteria
	Rating Scale

	
	Ordering Requirements 
	Does Not Conform
	Conforms
	Exceeds

	1
	On-line site is available 99% of time
	
	
	

	2
	On-line ordering configurations conform with DOI IT Hardware specifications
	
	
	

	3
	On-line site customizing system configuration using options provided
	
	
	

	4
	On-line site system pricing is accurate 
	
	
	

	5
	Requestor must be able to configure on-line their requirements and save configuration 
	
	
	

	6
	A customer representative responds to customer inquiries within 4 business hours 
	
	
	

	7
	A customer representative provides the name and number of their designated back-up on their answering machine 
	
	
	

	
	Meeting required delivery dates
	Does Not Conform
	Conforms
	Exceeds

	1
	Deliverable conforms to the required IT Hardware Item configurations
	
	
	

	2
	Deliverable conforms to specifications as ordered
	
	
	

	3
	Delivery is made in thirty days or less (FAR 52.247-34 F.O.B).  Exception being, when staggered shipping is requested. 
	
	
	

	4
	Staggered Shipping

· Two month delivery cycle - ship ½ of the ordered quantity each month

· Three month cycle - ship 1/3rd of the ordered quantity in each of the three
	
	
	

	5
	Packing Slips includes:

· Order number

· Ordering entity

· Ship to location

· Quantity ordered

· Quantity shipped
	
	
	

	6
	Quarterly Excel format ordering report to include: 

· Ordering Agency

· Item configuration (generic description such as standard laptop) ordered

· Quantity ordered

· Item pricing

       -     Ship to location
	
	
	

	7
	Receipt of the electronic distribution to Bureau/Department Property Office are delivered within time specified
	
	
	

	8
	Invoicing Procedures

· Only one (1) invoice is submitted for each IT Hardware item.  Vendors are not to submit invoices for component parts of a system.

· If multiple shipments of the same configuration of a IT Hardware item are shipped to the same location under an Order then single invoice is submitted addressing all deliveries of that item to that location 
	
	
	

	9
	Warranty Requirements: 

· Standard commercial next business day warranty of three years is required for Personal Computers and Servers. 
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DOI IT Hardware Desktop and Server Conformance Rating

Table 2

	Quarterly Rating Period
	

	Bureau/Department
	

	Name of Rater
	

	Date of Rating
	

	Overall Rating Score

(Please check applicable block)
	Does Not Conform   (
	Conform                   (
	Exceeds                    (

	Non-Conformance Criteria
	Explanation
	Mitigation Strategy

	
	
	

	Comments
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