Premier.Dell.com—Shopping and Ordering Guide

Premier.Dell.com is designed to make you more efficient. This document will introduce you to the process of shopping and ordering within Premier. If you need any assistance while using Premier, a Help menu can be accessed through the link at the upper right of the screen.
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[image: image1.wmf]1: Log in to Premier.Dell.com

When you were initially invited to access Premier you were provided with a temporary Personal Password. This password gives you access to your customized Premier store.

Logging in for the First Time

[image: image2.wmf]Go to http://Premier.Dell.com and follow one of these two options:

Option 1- If you have a Welcome to Premier Dell.com email:

· Enter your profile email address and your temporary Personal Password.

· Select your Access Group and log on.
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When you login for the first time you should change your Personal Password.

Option 2- If you have an Access Code and Key:

· Select “Add an Access Code and key and proceed to setup your Personal Profile,” under “New Premier Customers.”

Returning Premier Customers

Retrieve your Personal Profile to log in.

2: Manage Your Personal Profile
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To manage your Personal Password and Personal Profile, click on the “Account Options” link on the Premier navigation bar.

· Select the “Edit Personal Information” link to edit your name and email address.

· Select the “Change Password” link to change your password.

· Select the “View/Delete Accounts” link to delete an Account associated with your Dell Personal Profile.

You may also edit your Personal Profile during the Checkout process by selecting the “Update my current user profile with the changes I entered while completing this order” link on the last Checkout page (“Complete Your Order: Step 3 Submit Your Order”).

[image: image5.jpg]Welcome to Premier.Dell.com

Help manage your casts and maxmize procurement efficiency
with your customized Premier portal. Premier is custom-tailored
to meetthe specific needs and preferences of your organization.

» Leam Mare About Prermier
» Contact Sales

Ret

your Dell Personal Prafil

Enter your e-rmail and persanal password to retrieve your
personal profile information

Email ]
Personal | 1
Password | (caseensiive)

[CIRemember my Password

© submi

Ifyou have notyet created a Dell Personal Profile, create
ane now

» Forgot Password?
» Return to Welcome page

Global Premier Sites

» Asia-Pacific Customers
» European Customers



[image: image6.jpg]DéLL -

Systems | Software & Peripherals | Standard Configuations | Custom | Reports | Support | Contact
& Account Options. Order Status * Logout
BACK TO: Premier Home » Accourt Options @teip
Account Options
Manage Personal Information Manage Accounts
Review and edityour personal View and editthe Prermier Fages you
information, shange your login curtenty have access o
password
» View Delets Accourts
+ EditPersonal Inormation
» Change Password
BACK TO: Premier Home » &ccount Options. OHelp



[image: image7.jpg]Buy Online or Call 1-800-289.3355 |

DAL 7 cuoner

Systems | Software & Peripherals Standard Configurations | Custom | Reports | Support | Contact
& Accourt Options | () View Templates | L Order Status | [ E-Quotes * Logout
BACKT0: Premier Home Orer

Premier  welcome to your NEW Premier Customized Site!

assetmanagement, and support Deskiops Notebooks Workstations.
Visit Your EPP Store PoveerEiie 730,

el Pertium® 4 processor, 286Hz, 1M8
Cache, B00MHz FSB

Servers Featured ot
Wore Detats © customize
© AddtoCart

DEIIEMC CX300, CX500 and CX700 Storage Arrays

Y Protocing Vou Stoage investmert Dolers
More Detalls
Business Solutions Center ﬁ

© Enter our Solution Centers
Dellis facused on a range of solutions to help enterprise

» Security Center ~40GB EIDE, 9.5 MM, 5400 RPM
» Top 10 reasons to deploy NAS $1,074 $6.410
 High Performance Cormputing Clusters © isioimizs © Eisioimize
© nddtocat © nddtocat
— More Details
BACK TO: Fremier Home: @Help

Pricing, specifications, avaiabitty, and terms of offers may change wihowt notice and DO NOT INCLUDE APPLICABLE SHPPING ANDIOR
HANDLING CHARGES OR TAXES. Please fotsthat Dell cannot he responshbe for typographicalor iher errors, an reserves the right to
morify or cancel any orders resuling from such errors. Refer to your invoice for finslinformation regarcing order deta, inclucing tx &
Stipping amonts. Offers not necessarlly combinable. Prices have been rouncie o the nearest collar for onine clisplay. &Il sales are subject
10 DellDs Terms and Candtions of Sale located st WAWA/DELL.COM Unless yau have & separate writen agreement wit Del.

Copyright 195-2004 Dell In. Far customers of the 50 Lnfed States and the Distict of Colunkia only. N
Ste Terms | Terms and Conciions of Sale | Privacy Polcy. i

@ Large Text





[image: image8.jpg]Buy Online or Call 1-800-289-3355

™ usA
Prem tomer

Systems | Software & Peripherals Standard Configurations | Custom | Reports | Support | Contact
& Account Options | [ View Templates | L3 Order Status | [ E-Quotes * Logout

BACK T0: Premier Home > Standerd Contf &, Pritatie Version @ Heln

Premier  welcome to your NEW Premier Customized Site!

Standard Configurations Messages

Entry Level Desktops. Making it easier for you!
Yoursite offers quick access to

Standard Optiplex Desktop $248500 » Customize » Addto Cart e e
Power Desktop phases of T product ownership
purchasing, asset management,
Pawer User Ontplex Deskop $248500 » Customize ) Addto Cart and support
Power Notebook » Read More
T Laptop configuration $2138.95 » Customize » Add to Cart > Contact Your Account Team

Dell Peripherals

Employee Purchase Program

3200 Projsctor » Custornize » Add to Cart
Employee Purchase

Buy a discourted Dell system

© Enter Our Solution Centers forperson use withthe
Dellis focused on a range of solutions to help enterprise customers reach TCO and Enployes Purchase Program.
ROl goals - leam how our indusiry-standard solutions match up with your IT Vst Your EPP Store
priortes.

New at Dell

Introducing Delr's New

> Sty ot Dl Lo

» Microsoft Exchangs Solutions

Goming Soon
Premier| A new face for Dell Premier.
i b

BACK T0: Premier Home > Standerd i & Priatle Version @Heln




3: Three Ways to Shop

Standard Configurations

Premier allows your organization to set standard system  configurations and user-selectable configuration options (upgrades and downgrades) for each system.

These configurations can be grouped according to category labels you specify with your Dell Account Team to guide users to the systems designed for their job function. An Access Group can be set up to display all of your standard configurations, or only a specific selection of your configurations.

Full Systems Catalog
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Your full systems catalog gives you access to the complete line of Dell branded products. Your Premier full catalog can also be customized to display only the products relevant to your organization. You may configure the available options for any product according to your needs.

 (See item 4 for system configuration instructions)

Software & Peripherals
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The entire Dell.com Software & Peripherals selection and all related product information is available as appropriate within Premier. The “Browse for Products” section in your Software & Peripherals site provides a persistent link to every product category.

The “Shop by Brand” section allows you to browse for products by brand. Each brand has its own page containing Featured Specials, Hot Sellers, and all the relevant product categories for that brand. Click on one of the “Featured Brands” from your Software & Peripherals main page or click “Shop All Brands” to see a full list of all manufacturers available.

Use “Advanced Search” to search the Software & Peripherals catalog by keyword, product category, price range, or part number.

Add to Cart

As you shop, click on “Add to Cart” for each item you would like to purchase or save in an E-Quote.

4: Configuring a System
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Configuration Page Options

The configuration page displays a system with any user-selectable configuration options that are available for your organization. If you would like to see the available upgrades/downgrades, click on the appropriate dropdown box.

The price for a configuration will automatically update each time you change an option, so the total system price displayed always includes your current selections.
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You may also display the entire list of configuration options by clicking the “Configure By List” view option.

To quickly review the configuration options currently selected, or to format the configuration information for printing, click the “Configuration Details” view option. This displays a summary of the specified configuration with associated SKUs and descriptions, and the updated price.

Saving Your Configuration

When you are finished configuring a system you have a number 
of options:

· You may save your configuration for use as an 
E-Quote.

· You may add it to a Product Comparison list for a side-by-side comparison with other system configurations.

· You may add it to your Cart to update the quantity as needed and proceed to checkout by clicking “Add to Cart” at the bottom of the screen. You may also save an E-Quote from the Cart page.

(Learn about E-Quotes in item 5)

5: Working with E-Quotes
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Saving an E-Quote

E-Quotes allow users to prepare an order and save it for later purchase or for review by an authorized buyer.

· Once you have added all desired products to your Cart, view the Cart and click on “Save E-Quote.”

· Finalize the E-Quote by completing all required fields.
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To send the E-Quote to your Purchasing Agent and/or any other recipients via email, complete the appropriate fields.

Retrieving an E-Quote

An E-Quote can be accessed by the individual who saved it or by an authorized E-Quote Buyer.

· Click “Retrieve E-Quote” on the Premier navigation bar.

· Some User Roles provide the ability to access another user’s E-Quotes using the “Retrieve E-Quote” link.

· E-Quote lists can be sorted and displayed by multiple fields (E-Quote Name, E-Quote Description, Date Saved, Expiration Date, and E-Quote Buyer).

· Locate the E-Quote and retrieve it by clicking on the E-Quote number.

Editing an E-Quote

To edit a saved E-Quote:

· Retrieve the E-Quote.
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Make changes to the product, quantity, or purchasing information that was saved in the original E-Quote.

Save the edited E-Quote. The edited E-Quote is saved as a new E-Quote with a new number. The original E-Quote is not changed by your edits and is not deleted unless you choose to do so in a separate process.

6: Placing an Order
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Once you have added all products to your Cart, or retrieved an E-Quote, click on “Checkout.” Complete three pages asking you to:

Step 1- Provide Customer Information: 

· Contact Information, the primary contact for the order

· Billing Information

· Shipping Information, including delivery method

Step 2- Provide Payment Information:

· Payment method and details.  

Step 3- Submit Your Order:

· Review your order details and click the “Submit Order” button.
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7: Order Status

Confirmation Emails

After you submit your order you will receive three separate emails from Dell per online order:

1- An order acknowledgement email listing your order details.

2- A subsequent order confirmation email will include an order number, your order details, and a projected ship date.

3- A ship notification email with detailed shipping information when your order has shipped.

Order Status Link

Use the “Order Status” link on the Premier navigation bar to quickly check the status of one or more open orders.
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