Planning Guidance 

 Defining The OMB Technology Categories 

The following table provides an overview of OMB’s technology categories that are shown currently in Part 2: IT Infrastructure and Office Automation AND ARE IN STEADY STATE.  Also, a brief narrative is provided for additional clarification. 
 The only guidance that we have from OMB is that this is a way to sort current line items (Corporate Infrastructure/Network Systems, Long Haul Communications FTS2000/2001/MCI, ADP Operations, DOINET, ARTNET, Lotus Notes, IT Replacement/Modernization, etc.) into the appropriate category and do ONE Exhibit 300-1 Project Profile (“Light”) for each of the 3 major categories and 3 minor categories.  Otherwise OMB would require Exhibits 300 for each line item from each bureau.  THIS IS FOR OPERATIONS AND MAINTENANCE (O&M) SYSTEMS ONLY!  Any new or ongoing project would require their own Exhibit 300/300-1.   
After the new project is implemented, some of the “projects/line items” would go away in one of these categories (Telecommunications, Infrastructure, Office Automation).  The new project would then be absorbed into one of these categories showing its maintenance costs.
OMB’s Technology Categories 

	Telecommunications
	Infrastructure
	Office Automation

	Telephony - voice & voice grade like services (toll free, calling cards, etc.,) equipment and applications.
Service:  FTS (local/LEC), FTS2001, Non-FTS (local/LEC/IXC), wireless services (voice), other.

Equipment:   PBX’s, Key Systems, IP Switches, Audio and Video Systems, ACD’s, Cell phones.

Facilities:  Interior owned cable plant, includes inside and outside facilities that consists of copper, fiber, and/or wireless (non-DOI licensed) facility.
	Virtual Private Exchange

Enterprise Services Network 
	Hardware

(Desktops, Laptops, Servers, & Handhelds)

	Network and Data Communications – network and data grade services, managed services, ISP’s and DSL and cable modem like services, and equipment.
Service:  FTS (local/LEC), FTS2001, non-FTS (local/LEC/IXC), wireless services (data), other.

Equipment:  Circuit terminating equipment, routers, switches and firewalls.

Facilities:  Interior owned cable plant, includes inside and outside facilities that consists of copper, fiber, and/or wireless (non-DOI licensed) facility.
	Enterprise Mainframes & Servers
	Software

Applications & Operating Systems

	Radio Communications

(base stations, antennas)
	Enterprise Applications

(email, web, Active Directory)
	LANs & SANS

(hubs, cables, switches)


1.  Telecommunications:  Telecommunications technologies that support the transmission of voice, data, video and radio communications.  For the purpose of the 300 light this includes
Telephony (voice) Telecommunications is defined as services, equipment, and facilities that support voice communications requirements.  This includes local exchange and long distance (IXC) services acquired through the GSA FTS contracts and those acquired directly with service providers through other contracting vehicles.  It includes equipment which provides the end user with telephone service through the use of Private Branch Exchanges, electronic key systems, proprietary Centrex services, and equipment which provides VoIP solutions.  Also included is equipment such as those which support advanced call distribution and computer telephony integration type solutions.

Data Communications is defined as equipment and services that support data and video communications requirements.  This includes Wide Area Network services, e.g., circuits, frame relay, ATM, Private IP and other like services that are acquired through local and long distance carriers.  The types of equipment associated with this service are routers, switches, intrusion detection devices, video equipment, firewalls, remote access connection capabilities and devices that allow you to move voice over IP networks.  Also included are the costs for your Network Operations Center (NOC) and contract(s) for NOC support that include enterprise security applications and equipment.  

Radio Communications  is defined as equipment and services that supports VHF and UHF mobile and portable radios, base stations and repeaters, installation of antenna towers, test equipment and power sources. 

2.  Infrastructure:  Refers to technologies, applications, web services and platforms that provide Enterprise services to DOI.  Enterprise Infrastructure services may also be leased, owned and provided by the NBC or bureau.    

Virtual Private Exchange is an enterprise level communications capability that connects our bureaus and offices to enterprise applications and each other.

Enterprise Services Network will provide DOI with a secured single network infrastructure that provides consolidated shared Internet access is centrally managed.

Enterprise Mainframe & Servers are computing platforms that support enterprise applications.

Enterprise Applications and clients is software that resides on enterprise 

mainframes and desktops and serves the enterprise, e.g., E-mail, Active Directory, Federal Financial System and Web server software.

3.  Office Automation:  Computers, LANs, SANs, printers, monitors and software that satisfy general office requirements, e.g., web browsers, email client, LAN client, word processing, presentations, spread sheets and this includes computers that support both general and specialized functions, such as scientific and Trust requirements.   

Hardware - Desktops, Laptops, Servers, Handhelds, Printers and Scanners are computers and associated equipment used to support general office and specialized mission requirements. 
Operating systems refers to software such as Windows 2000, Novell, Linux, Unix and mainframe equivalents.

Applications refers to software that provides generic processing capabilities such as MS Word, WordPerfect, Excel, Corel Draw, Office Suite versions, etc., and specialized mission applications for GIS, Biology, Earth Sciences, et.al. 

Local Area Networks (LANs) & Storage Area Networks (SANs)   LANs and SANs will include hubs, switches cabling and associated equipment used in your LAN configurations.  LAN & SAN operating systems and servers are addressed in the Hardware and Operating system areas of this section.

1 Include FTE Costs as part of the total costs and show the breakout of the FTE costs under the “Total Costs” row
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