NBC IT Services Security Question Form

Description:
We use a secret question to verify people’s identity before performing account support such as changing passwords or unlocking accounts.  This ensures the security of user’s accounts.  

The first question asks whether you would like to become a member of the NBC IT Services Client Status List to receive up-to-date information on scheduled and unscheduled outages.  Emails are only sent to the list when there is an outage in progress or our staff learns of a scheduled outage that will affect our clients’ ability to work.  The benefits of the list are:

· proactively informs our clients of outages without having to contact us

· assists our clients plan their respective workdays by providing future scheduled outage information
· provides real-time outage information to our clients
Examples:


Question-
What is your mother’s maiden name? 
Answer-

Smith


What is your dog’s name?




Rex



In what city were you born?



Memphis

Would you like to become a member of the NBCDC_CLIENT_STATUS group for up-to-date information on scheduled and unscheduled outages?  Please circle below:


YES




NO 
Name: _____________________________________________    Office: __________________________

Identification Question: __________________________________________________________________

Answer: ______________________________________________________________________________

Signature: _________________________________________________________ Date: ______________
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