RESET MY DOI LEARN PASSWORD

These instructions are for individuals that have previously used the DOI LEARN Portal.
If you have never used the DOI LEARN at https://doilearn.doi.gov, you will need to use
the tutorial for “How to Log into DOl LEARN for the first time” and complete an initial

one-time registration for use of DOI LEARN

Step 1: Using Internet Explorer access https://doilearn.doi.gov

Step 2: On the log in page locate the “I forgot my password” link.
Click the link.

Step 3: See below
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Step 3: If you have forgotten your Password and User Name, please enter your Email
Address below and submit. A new password will be generated and sent to you by email.
You will have 7 day(s) to log in before this password expires.

If you do not remember the e-mail you previously used, you must call the DOI LEARN
Help Desk to have your password manually reset. You can contact the DOl LEARN
Help Desk at 866-466-1998 or email the help desk at doilearn@geolearning.com If you
transferred from another DOI bureau and that e-mail has been disabled, you will need to
have your password manually reset.

Additional Assistance can be provided by the your office DOl LEARN point of contact
or the Office of Secretary DOI LEARN Data Steward at 202-208-7274.
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If you have forgotten your Passwaord, please enter your Email Address
below. A new password will be generated and sent to you by email.

You will have 7 day(s) to log in before this password expires. 7 X
ExeEptiona)|

DEVEIDpmEDT:
for;

GREAT
DOl Employees

i Request User Password:

Ema Enter e-mail you
Address:
Back used when you
last used DOI
1 LEARN

Submit your e-mail address.

[~
] B -1 3o —
& StartI @ = Marta C Kelly - Inbos - L... | 18] BIE DOT LEARM Portal an, ., I 18] Document1 - Micrasaft ... ”@ Department of the In... « B siuram



mailto:doilearn@geolearning.com

