Implementation of Multitrack Processing in DOI
Effective January 12, 2004, the Department of the Interior (DOI) is implementing multitrack processing (see 43 CFR 2.26).  Each bureau and each office administering its own FOIA program is responsible for determining whether to use a multitrack system to process requests for records maintained by that component.  The availability of multitrack processing does not affect expedited processing in accordance with 43 CFR 2.14.
· If a bureau/office decides not to adopt multitrack processing, it will process all requests in a single track.
· Bureaus/offices choosing to use multitrack processing will use two or three of the tracks set forth in this paragraph to process their requests based on the amount of time required for a request to be processed--no more than 3 tracks will be used to process requests (43 CFR 2.26(a)):

1. Simple:  1-5 workdays

2. Normal:  20 workdays

3. Complex:  over 20 workdays

· Requesters should assume, unless notified by the bureau/office, that their request is in the “Normal” track.

· A bureau/office using multitrack processing will notify the requester that it has placed his/her request in the “Complex” track.  The bureau/office may provide a requester filing a "Complex" request with an opportunity to limit the scope of the request.  If a requester limits the scope of his/her request, it may result in faster processing within the "Complex" track (43 CFR 2.26(b)).  
· In the event that the Department determines that a single consolidated response to a request seeking documents from multiple bureaus/offices is appropriate, the request will be considered “Complex.” 
· A bureau/office will not begin multitrack processing until it announces on its FOIA home page that it has adopted multitrack processing and states the number of tracks it will use.

NOTE:  Please refer to the bureau/office’s FOIA home page to determine whether that component is using a multitrack system to process its FOIA requests (see 
http://www.doi.gov/foia/burindx.html ).
